
 

 

 

Fort Nelson Teachers Information Pack 
Thank you for booking a visit to Fort Nelson! 

We are looking forwards to welcoming your group to the Fort.               

We hope that the information provided in this Teachers Information Pack 

will help you plan and prepare for your visit and ensure the day goes as 

smoothly as possible.  

  

Please do not hesitate to get in contact with the Education Team if you 

have any questions at all.  
 

education.fn@armouries.org.uk 

01329 848 507 

Royal Armouries, Fort Nelson, Portsdown Hill Road,  

Fareham, Hampshire, PO17 6AN 

mailto:Education.fn@armouries.org.uk


 

  

Museum Galleries 

Voice of the Guns Gallery  

The display in this gallery traces the changing 

face of artillery from the 15th Century to the 

20th.   
 

Ground Floor Galleries (East end) – The Story 

of Fort Nelson  

This series of galleries explores the history of 

Fort Nelson, from the building of the fort to the  

people who lived and worked here.  
 

Ground Floor Galleries (West end) – The 

History of Artillery and The Art of Artillery  

These galleries contain the original collection 

of cannon and guns that formed part of the 

British monarch’s Royal Armouries at the 

Tower of London.  
 

Tunnels  

This is one of the main features of the Fort and 

was originally built to store gunpowder as well 

as to allow soldiers to cross from one side of 

the Fort to the other, safe from any aerial         

bombardment from long range guns.  

Fort Maps and Information 

Education 

Room 

Visitor Centre 

North Caponier and the Killing Fields  

These areas form the main defences of Fort Nelson; designed to keep French invaders from storming the 

fort from the back of Portsdown Hill. The Fort was intended to prevent any attack on the naval dock yard 

from the high ground of Portsdown Hill.  

  

Parade Ground  

This central open space was originally built as a place for soldiers to parade and practice gun drill with 

both large and small artillery. 

  

  



 

 

  
HELPFUL INFORMATION 

Before Your Visit 
 

Pre-Visit  

We strongly recommend that your group leaders conduct a pre-visit. You are welcome to 

visit either on a weekday or a weekend. Entrance to the museum is free however please do 

still notify us in advance of your visit. If you are able to visit during the week we will try to     

arrange for a member of the Education Department to meet you.  

Please email: education.fn@armouries.org.uk to organise a pre-visit.  
 

Timetable  

At the point of booking you will receive a timetable for your day which will include timings 

and workshop locations. Please check this before your visit so you know where you will be 

located and what to expect. Unless agreed at point of booking, facilitated workshops will 

end at 14:00, so we would recommend coach pick up at least after 14:15, to allow for toilet 

visits and to walk to the carpark.  
 

Invoicing  

All charged for visits will be invoiced for the number of pupils booked (as stated on the   

booking confirmation). You can make changes to your booking up to 28 days prior to your 

visit. The invoice will be sent to the contact information provided once the visit has taken 

place.  
 

Accessibility  

All visitors are welcome to the fort and we want everyone to have a spectacular visit.  

When booking a facilitated session, we will ask if you have any physical, learning or 

behavioural access needs within your group(s). Please ensure that you provide us with any 

relevant information so that we can ensure all pupils are catered for.          

There are two manual wheelchairs available in the museum, allocated on a first come, first 

served basis. Please ask at the Reception Desk or a member of the Education Team upon 

arrival if you need to make use of one of these. A lift to the lower level of the museum is 

located in the Voice of the Guns Gallery. Accessible toilets can be found in the Visitors 

Centre, and accessible cubicles can be located in the gallery toilets (opposite the 

lunchroom). Assistance dogs, including seeing-eye, hearing and service dogs are permitted 

in the museum. 
 

Risk assessments  

It is the responsibility of group leaders to complete a full risk assessment prior to visiting but we 

do provide our own risk assessments to support this process. The General Museum risk          

assessment can be found at the back of this pack and a separate pack of risk assessments, 

relevant to your Discovery Day, will be provided with the booking confirmation.  
 

COVID-19  

COVID-19 has naturally meant changes to our sessions and museum visits. Our session risk     

assessments have been adapted to reflect COVID-19 changes. If you have any questions or 

concerns, please contact: Ruth Nye, Education Officer, ruth.nye@armouries.org.uk 
 

Safeguarding  

Our safeguarding policy is available on our website or please ask the team for a copy.  



 

 

  
HELPFUL INFORMATION 

On the Day of your Visit 
 

Arrival 

Our address is: Royal Armouries Museum, Fort Nelson, Portsdown Hill Road, Fareham, P017 

6AN.  

Free minibus and coach parking is available at the museum. To ensure the safety of your 

pupils they should only enter the car park with adult supervision.  

On arrival, please make your way to the Visitor Centre. If a member of the Education 

Team is not already there, please inform the welcome staff that you have arrived and 

someone will be down to meet you shortly. On arrival you will be asked to confirm the 

number of children and adults you have with you. This is also the opportunity for your 

group to use the toilet before the start of your day. Your groups will then be given a quick 

safety briefing before making your way into the museum to start your day.  
 

Late Arrival 

If you experience any delays and are likely to be late, please contact us as soon as you 

can so that we can adapt your day accordingly. Please call the reception desk on 

01329 848 532. If you are significantly late for the start of your first session, you run the risk 

of your session being altered or cancelled completely. It is therefore important that you 

arrive on time for the start of your first sessions.  
 

Facilities 

You are able to store school bags, lunches and coats in your allocated lunch location. 

We cannot take any responsibility for loss or damage to personal belongings as these 

locations are not secure. Self-guided groups are required to keep their belongings on 

their persons.  

If the weather is kind you are more than welcome to eat lunch outside on the Parade 

Ground. 

Toilet locations are shown on the Fort Nelson map. If you are going to require use of the 

toilets before the start of the day, please arrive in plenty of time to allow for this.  

If you wish to make use of our shop, please let us know in advance. We ask that you split 

your class group into smaller groups of around 10 pupils, accompanied by an adult, to          

purchase any items. You will need to make time for this either during your lunch break or 

as you leave at the end of the day.  

The café in the Visitor Centre will be open for school staff or accompanying adults to 

purchase any hot or cold drinks. Please only consume these in your lunch venue.  
 

Emergency Evacuation 

In the event of an evacuation of the museum, a Museum Assistant will explain the safest 

and quickest way to exit. In the extremely unlikely event that the site has to be         

evacuated, everyone should meet at the muster point, Mallet’s Mortar, located at the 

front of the fort.  
 

What to wear?  

Our discovery days make use of the whole of the Fort, including indoor and outdoor 

locations. Please advise children and accompanying adults to dress appropriately for 

the forecast weather. It can often by quite breezy around the fort, even on a nice 

summers day, so please bear this in mind.  



 

 

 

  

EDUCATION BOOKING TERMS AND CONDITIONS 

Class sizes  

To minimise risks in the Education Centre we must apply strict limits to the number of    

people attending each session. Each session is limited to 35 students, but we can         

accommodate up to two classes per day.  

 

Payment  

Please ensure that you have notified us of the correct number of pupils who will be       

visiting.  An invoice for your visit will be sent to your school and, if you wish to pay by 

cheque, they should be made payable to the Royal Armouries.   

 

Cancellation  

Please note that any cancellations within 28 days prior to your visit will result in a 100% 

charge for the booking you have made. If you wish to cancel please do so in writing to 

the following email address: education.fn@armouries.org.uk 

Should your cancellation be due to COVID related issues such as a positive test within 

the pupils or staff, government mandated restrictions etc. you will not be charged for a 

cancellation at any point. The Royal Armouries is not liable for any additional costs that 

your organisation has incurred in the pursuit of a visit should the visit need to be          

cancelled by any party.  

 

Lateness 

If you are significantly late for the start of your first session you run the risk of your session 

being altered or cancelled completely. Therefore, it is important that you arrive on time 

for the start of your first session. You will be sent a timetable with your booking              

confirmation detailing the time of your first session.  

 

Photography and videoing  

The use of cameras at the Royal Armouries is welcomed for educational use (no flash 

please!). However, recording images or sound for any commercial purposes is not       

permitted.  

 

Changes  

The Royal Armouries reserves the rights to alter or withdraw any package, facility, show or 

exhibit without prior notice.  

 

Behaviour 

Group leaders are responsible for the behaviour of all pupils. Pupil should not climb on 

any of the guns or off the paths on the ramparts; this is for their own safety. Repeated 

incidents of inappropriate behaviour may lead to the exclusion of your group from the 

museum.  

mailto:educate.fn@armouries.org.uk


 
 



  



 
  



 
  



 
  



 
  



 

 


